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nsUesiuazaiurulsafiafe 019 nsmuaulsafade NuatvayuRuaanyulunsauasedie
TsaFeu Adspuanasziasmanluie
(6) MIUFuUIUMasTITILESALAZTIagedE 017 MsuAluTymyneuuesa
msdamsienfuiegendodmiugiiseléios
4.3) fun15Inseouyuvy RN wan1sINYIANEIUSEUTRY taun
(1) nsdeasuissvsulngmiuauenia dnsiasninvealsesyivu 019
NUATIIATT T9 929 Ta wazmsmeunsuazUszmduiusaufifeadunisduasesiuilaa
wARUSLAA
(2) MyduaFunsiidiuinvesssrvilunisiamnyieadu 017 nstesiu
fodenaseuluwneidnsusmsdiudiiug



(3) matlestunarusanansisadte 017 matemdedusyausuidowy

(4) nMsinweuasuissuiesuazaiulaondelutinuasnin ddu o9
nsvelousugs wastnsuseindmuseyvy wasnudansiloudninivue

4.4) FunTNUHLLAE MIALERINMTAYY Mdvenssy wagnevieaien Tiun

(1) MsMauRUNaLTeIRy 87 msdaiusuimuviosiu msUssaiudami
wstmundandn warmsdnszuudeyaiiienisnnauny

(2) Msmumalulag 819 N15UINS wazaenenmAlulaginyn YUYy

(3) MIAWATUNITAMUY D17 1UUTNITTYATNAINUY LATITULHEUNS
wazdngInIsasu

(4) MIMAveNsTU 819 Nunzidounidive

(5) mftauIgaamNTIL 817 nsrfugualssny mIoyalviRlssny

(6) N3¥ieaLTien 817 N15IAUHUNNTHBUTYY MTUTUUTIgUATTITN
anuiivieadien uazdavihdeussunduiug

4.5) Frumsuimsdanisuagmseydnuminenssssumfnasduaden 1w

(1) M3RuAseIgua Ur3e3nw THuseloviianninlel Adu niweinssssuvd
LavdInden 19 uaLU mimmaﬂwm Dusiu

(2) mmmmiammaama uaysinag 017 mimmmmmaaummm
dauindeunazuaiiv qwuaswwmuﬂmuaqmmaau FIUNTINABUATIN TN STUATIVABUATINTN
pIMALAnAD wazmsthintide

(3) N3QuAsnWINaNs1TRIy 017 NTguAiIvILaANATesdesfuaNs T
Uselewd

'
a ¥ a

4.6) fnufayUTausssu a3ausenal wasgilyviesdu laun

T o

[ a

(1) M3dmnsgualusiaaniu Tusiaing 819 nsvisesnwlusaaniu
(2) MIIANTAUANNEAUTUALBIANUELLYA
2.1.2 WuIAANTINUINSAIATFREEIUTEENS AW
LLmﬁmLf“ﬁ'snﬁ’Umi%’m%mimﬂ%’gaéﬁaﬁﬂizﬁw%mw fidfaye Al tol
KUAANIITIUAUNAR (Co-production)
a3t dugAadled (2557) aguanuasdnAnys vosuulfn Co-production 1931 wuiAn
Co-production LﬂuLLuaﬁmﬁﬁaﬁﬁuﬁaw%’gaLm%ﬂﬂuﬂma A.fl. 1960 tiedansfiunsvinauyUszanal
vosiesiiu wazn1smantsuinisansisnsiiiaunmainniuvemaiies dwalienanadammaidies
W3089AN5YUTU (voluntary and community organizations) tandununlun1sdnusn1sniasy
IiiuszAvsuamniy

a

Co-production tJufanssuinaieslugiuziuuinisansisae dauadasladilufid
o= &

Tunrsaavinsaunulasuuselovtiainusnisansisaziu daduanuduiusszezen Inenddluusnns

v

assaztuiiusEansnamntuniinsdauinisiaeniasaiitessia Ine  Co- production fed8guL

3
(% s

ﬁmsuaqmmamwuﬁﬁmmu (mutual relation) ’iﬂﬁ’J’NNﬁ]ﬂ‘U'ﬁﬂTﬁ%’i@Lﬁ]'}WUWW§§LLayEﬁ%USﬂW§

Y
v

wieguvy uaziaansisardesiiladeiunaziu wioufunissauiuanudesainnisdauinng

a s

39ufuee (Bovaird, 2007 : 856 8190dbu a3al dughdivd, 2557) FadnuwaueAUdURUSAINGT?



rvatvayuliiinn1sll drusivediuanania (Equal participation) A115eUUNITUNATEILUY
Uszu1dUlne Fadusladrdass Co-production 1i0991nn15115UAUREAUSANTENETUY
YINAL B ALAINUNIATTHUEABIEINTWUSTY (Sharing) 81113 NWEINT wazAUTURAYEUY
FUAU UagNITHARUINTANSITNe s UsSEAVSHaasgalannauaInsaldiusiuls (Boyle and
Harris, 2009 : 11,77 919fislu o3l daugfiadivd, 2557) Fauane9nUseaninarean1sannIsuuy

A dAa o & vaa ] o o a v ] ]
1A38%18 (Network Management) 7igafauanansegnidiusiulunisdnviulevietsivesvinlag

a = a ) v .. Y = N U aa a ¢
LIANAR LINTILAUNTAUTUITIANITLA8 (Adam and Kriesi, 2007 1989l o5l dugAadiae,
2557)

Tuszuun159nU3nNIsaIsnsuzuui i duauduiusszninedy wasUssyvivuiiany ue
Wuaesdredaau Ao Sglugiuzddauinisaisisueniofundn wasUszyaulugiuedsuuinig
d1515u¥n30RUTLaA (Brudney and England, 1983 : 60 81sfielu a3dl dugAqalvd, 2557)
Fan15USUUIN159AUTNITAIS 19U IzIAnTULlaUs s 19 udInadounau (feedback) TUdss
VIFIUNUTY MINLATUUINITANT T

v YINITAITITUY, "
33 > WaLlag
T feedback

AW 1 ANUETUSTENINEAnUSMTaNEISaIE (53) WasSuuin1sansnTale (awled)
Tuanuduiuswuumly

YUETEUUNITINUINITE5158UEMUY Co-production tu uszuuAisguLasUszmvusIuiy
HAANIDIAUIN1Ta1515 0 vinlinadaundu (feedback) LAgafunIsinusnistuLinduniely
N32UIUNNTINUINTA5150UE (internal feedback) denalviiinn15uiulgan1sdauinissening
nszuIunsle Milrusnisansnsueesnulugiusnandnvesszuuivsednsnauinniiszsuunily
(Brudney and England, 1983 : 61-62, Whitaker, 1980 : 245, Bovaird, 2007 : 856 SRERRILY

= L aa a L3 ! = . 1 U U ! dl ! ! U a
a3al dauAnalvd, 2557) nanafie Co-production Yrednni1sdadesiieg Ndauasan1sdInuInig
ansnsaszilivszaunadnsale (Needham, 2007 : 222 819dslu o3al dugAadiag, 2557)

74

i

AN 2 AnudiussEnINETAUINNTANEITIY (39) WAZHTUUINITANSNSaNE (Wallley)
Tupuduius Co-production



91nANFNTUST196U douuanalifiiudn Co-production Hu daunusy og19913519013

Yy  a

Taglamzdnsvnsseiuiesiuazdossulasuinuninaginus lunmsdnuinisasisaslneasdes
Usuunumundugsrneamaznin vieglianutiomde uazdedlinesingFuuinisfiungiunns
JauinisastsasiludUis niegnan wielsudnmaly (Boyle and Harris, 2009 : 17 819d4lu
030l difadivd, 2557) Fsagiliivnfguszaauaans wazigaansasfosiuuiliniuaula
fudhsivnnssediuans (low-paid frontline officials) wazguuuunsinuinisasisassefuriosiy
(local public services) mwméq%umdwﬁﬂuagi (Needham, 2007 : 223, Brudney and England, 1983 :
59, 64 99dislu a3 dugAadivg, 2557)
waN1NILYTUUNUIMAIATTLAY Co-production §3UFUITAAKALUNUINUBINALLBIAIY
wmsznsswfusdatuagtsliiAanadenlunsinuinisassusiivarnvaisinndu Fawaidies
Tugnugdundnazhdanaziufinreunisdavinsasisusiuliuszauanudusa viliiAans
Fouduariauinisiauinisasisugluszeren nufsuedudestuligmiie1aasiniu
Tueuran Geatuayulffanisiauddiduiedunisiauianudunadesiisvingeu
LAEWAIUINITIAUSNITAI1571504EA18 (Boyle and Harris, 2009 : 17, Needham, 2007 : 223, Meijer,
2001 : 600 913fidby 030l dougAative, 2557)
nMsundaviednuinisassueressitaznadioniudsheliiAn ssanivia wazannns
ya3ald mrenaidosfidiumanturramsoiuitoyatnnas naenaunszurunsrne Mieades
fumstausnsansisaziu dwalisunussazseseiinsg SWlumsdniuns
2.1.3 wwaRaiuguiRsatuauawnsTduinig
AN luN1sIAUINIS Muede ANEINsaluN1SROVANBIAIINABINITVDINITIIUTNIS
finsafumnuaaniwesiFuuinng dsazfisziuunndsfuesnlumunuaiaviwesusazynaa
Tnenmuamnsliuinisasfesiiliiasadusine &il (Faa finddy, 2552)
1) NGINITNANTANAMAINATIAUINS
esnnaunmidudesiiaduiudeunasiiosdussnauvietadenargegeiidmnfeados
dudwmabinsuesnunmindudesiinisuesainvaiediu Ine nseusa (Gronroos, 1984 nsfivly
F¥3188 VARG, 2552) lé’ﬂa'n5@mmﬁmiﬁmsm@mmwmw%msdwmmsma%ﬁﬂﬁlﬁﬂ%ulﬁ
Auvan 6 Usen1s nandfe
(1) mMsiduteandnuaznisiivinuevesglinuinig (professionalism and skill) +Juns
flnnsand {Fuuinisannsaiuildannsidifuuinsanglius msidanuiuassinuglunuuing
eanansodndunsuilutiameine ldegiefissuunaziuunnm
(2) ViruARLAT NG ANTIUVDIA 1UTNIT (attitude and behavior) H3UUIN13IELAA
auddnldannnisiglivinsaulafasduiunsudlotiguiiieg Miiadufeiidduing
wagadunsunlatdymieg s
(3) nasutinuldegrsitenasiinudangulunisliuinig (accessibility and
flexibility) f¥uuimsagRiansanainaniuiideliliuins uaznanildsuuinisnngliuinig sawds
szuumsUMsidaenls Wesusmuazmnliiugiuuinig
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(@) euilindauazanudedels (reliability and trustworthiness) f3Uun1sagi
mMsfinsavdsannilduuinaduiiFeuiesud Fsnnslvuinsvesdliuinisazdesfjianu
fildsunsmnasiy

(5) n1swAlvaniunisadlindudn1izun (recovery) #A150419INNSLAMMAN S0
flaildnranisaidrmiinintuvdoiiamgnisaiiifinund wasdliuinsanmnsoutluaniunisaitdug
IeiuviefisheiBnsiuanzay Ssvilvanunsaindugnnzuna

(6) Tordoauazadnuuniefie (reputation and credibility) §3UuInisazideie
Tuieidosvesgliudnmsanmsigliuinmssiufanisiefumasn

wonang al wagfn (Steve and Cook, 1995 : 53 919felu Fy11ad inddy, 2552)
Fatlnfuiguamnsliuinisemihsnuniessdnsitliiuinisdsanunsafinrsanldaninos
9 Uszms fwioludl

1) MSEUINS URUANUABINTTBIETUUINNT

2) AnuagmnuasiaiinilunndfuUing

3) niidedielndlavesnslyiuinng

5) $IAANUSNSNMENEAUAUAN ¥ YRIUUINS
6) AnANNTIIUINIINSlusEn L FUUTNSHarNEYEIN U SUUINIS

7

(1)

(2)

(3)

(4) M3linnudfysegSuusnisusazau

(5)

(6)

(7)

(8) mnuvasadelunisliusnisangideivialasiany

YoLA89URIUINTN P SUTINDINTSengRavueluusnng
A

(9) Ausamsalunisliusms
agulin aaunmnnsTiuinsiu Wudesiianududeounaznarnvaislundyuvenis
finrsan winszdufuiivszdnddaiauamnislivinindudesidifydfuinmsvesnsdnig
fdlviauddyuazruinauaula ssdnsfiFdesnsanudiiaveanissznaunmsliinasiduniads
violonvu IededlimnuadladeussifuiFosnunwnislvuinsfiiansuvieiandilenna
Aoen1suazAUMAnIveITuUInsvldegraautn
2) fuusiisuswananuawnsliuInng
fulsiidvswasienmnmnsliuinsusznauldg
2.1) anumandeiuaaunimnislifuinis [Wumseenisalassheesgsuuimaieitu
msuinsiwnagldsudlenlulduing magsuuinsldfionsls szuanddiifiuinguamlunis
lusnisiides wingSuuinisiiauianels wanedn dauamlunisliuinng uaggiuusnis
fanuvsziivla deunansiinisliuinistuiinuningededannmlunisliuinisgs Tnodunud
WIIIYIIUI Lazluass (Ziethaml, Parasuraman, and Berry, 1990 §nsfislu dua1a8 n@Ty, 2552)
Imundadefidusmmunenuaanwesiuuinsly 4 vssnsdedu il
Uszn1susn nsuenuuulindeuin nmsaandafitinandiventaiiunsiy
Mnduuziweniiou videndainiiaglusuuinisluaniuiiuisduindey waswuidimsliuins
Huoghad Suilifilainaruaaniafiarldfursningudy
Usznsiiaas Anudesnisdiuyanaeiaazidudefiviilissfuainuaiands
vosynmaagluseiuiianasaniduile
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Usznnsitany Uszaunisalluein anumianissuinandszaunsalluofinidon
RetesiulszaumsaifunmsuimsieeldsuuasidvdnadenmaanisutiagtuvesSuuins
Usznsiid nslewanuszanduius iumnumanisiiinainnsindedeansiilo
THutndfuuinsaduinisdoarsmnssasnisdoarsmsden ieadsauieduliun
A5UUENIS W MsluinInienuasela aswenan 1udu
wonanil muluesuazinelnls (Tenner and Detoro, 1992 : 68-69 8nsfialu Fanad sin@sy,
2552) Iéausfatladeiifidninadonunanislunisivinisvessuuinslivwuiu luiinus
vosiiniunisvisasriiu §iuuinig feudesnisfiaglinnuaiantsvesnuldsunisnevaues
w3aussquasd1easudiin uazduudlfufagseuiunislivinisdulaeyiinisidsuiiousy
Uszaumsaladeiiaglafu Aounazdiszauinsiaue defuuinsasinanuiianel afdeiiloldsu
Uinmsfinouauewiarudiaamsvene fetu lumhsnuiivszauarudiialumslvuinsiaeios
Wumhenuiiamsayiuneanuaenimessiuuing wazairsan wilawelasogFuuinisidodng
Asuugndes Tneiladeiiivdnasermumanimwesiuuinmsuseneuse
(1) dnwaru3nmsngFuinseioenis
(2) srdvvesmsUFuRnumEomsliinsigFuuimsianel
(3) AuduiusvasuUsnsiiddy
(4) AnuitanelavesFuusnisdenansuiRnulutagiu
2.2) msfuituauunimmsliuinig
Tudangquiinnsdninerdean 1330 vaneds annsnesuisldedisdug Ae 35013
fiynnavaslaniiogsou fvasyana agtuyeea 2 AuanadimiuAesafnseduatiadeatunield
Jeuluifieatu wiyanais 2 01935 nsweusuiisdanassiu (recognize) n15idanass (select)
n15U5237a (organize) uA¥A3AAINM (interpret) eafudnTzdussnanldmiloudu og1dlsin
é’aéﬁuﬁuﬁugmmmﬂizmumsmamﬂﬂaLLm'azf-mLﬁmﬁ’Uﬂmméfaﬂms Aflen MImands wazldadey
Sue] Wail fifivean1sFuiaan1nluni1slviuinng (the definition and dimensions of perceived
service quality) Usznauluse
(1) han vnefanawesmsdadulainezlivinsidelavielutada
(2) wualunsdndulalivinsdudunsdeaulafiglduinauisudeusening
Uslowilasurudumuildadly
(3) N15UINTT Lﬁaamﬂ@mmwmﬂﬁu%miLfJuﬁ'awaqﬂﬁé’mﬁuéiw'jmﬁﬁﬁmi
WAZHIUUINTS FepsiimsUsudiuvisenisinamn1nn1sliusnisangsuuinig
(4) vilonn Tasamniwnisliuinisasounquisainuy arudfnuazuudliy
VRINGANTIN VDINTUUINNT
(5) UFun BalFudvsnannuimevidethiduaniunisal
(6) 15573 Taedfinginssunisléusnsidu agldsunsiansanindudewenis
§INA ¥3ANABINTTATIANUTURUEVINM TN TN ITlasSuUINS
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2.3) Uszaumsainisfuuinisiugauniwnisliuinis Yszaunsalluedniiisadunis
fuuinslummguiudadeldinduledenieiidvinaviedwmaniod udmmunauaians
sonanmlumMsiiuInIsvedSuusnig

uen9ntu fawam (Millet, 1997 = 16-17 $1efivlu 13w Insg, 2553) §eldnanafie imane
dARYTINITUIANT A N1sasauienelalunsiiusmsuservu Inedudnusauuanig 5 Usznis

ae
be

v

1) n1slyusnnsegaauania (Equitable Service) nunedia AuyAsssulunis
UIN1T91UN1ATT Allgruaidn Aunnauiufiouty ﬁ’aﬁ?uﬂswwunﬂﬂu%ié’%’umiﬂﬁﬁ’a
agrawisuiulundguvainguane lufinsuuaeniniuainnisliusnis Ussyvunnauaslasunis
UftAlugngiidutannyanaildinasgrunslruimaiendu

i I

2) nsliu3nisfingaiian (Time Service) nunede Tun1suinisasdesuad
n5AUsN1381515U22AINT9I8 NaveInIsUfURuYeIB uazlioInllliUussAndna 1Ll
mMsnsssianan Faglianunsaaseanufiaelalunsiiuinisuiussos

3) N15lUTN199E1LNEne (Ample Service) Munefy N13RUINITAS1TMZAZADIY
Snvaurdiuaunisliusnns wasan ufiliudnised nmunzay (The Right Quantity at the Right
Geographical Location) 1131 Anuanen1arsenuasineialagludiinnunuieiasdisiuiu
nsliuinslaidfissme uaranuiliuinisadennaliefssaliAntuungiuuims

a) n15l¥u3nsegneseiie (Continuous Service) uneds n1sliusnisassae
Adulvegeainane lneBandnuselovivesasisaryudundn Lilenanunelaveamiieny
flwusnisinarliusms wseusnsdielafld

5) msTwu3nsegneinuth (Progressive Service) winads nsliusnnsansisasia
mMsUduUssRanmEansUfTRNY nadntenils Ao mafinusznsamviennuaiunsaiagyih
winivseldusmsidmunniu Tngldnswernswiiy

LAZTUNUE N1TIYIIUIY WazLU8s3 (Ziethaml, Parasuraman, and Berry, 1990 #1498 4lu
a8 fn@dy, 2552) lana1ids n1sinAunINUINIS (SERVQUAL) 1391 Tunseuiun1sueanis
Tusnsasiigliuinsaants fe arufovelavesdfuuinisitidenisuinisildsy dadu folv
f3uuinssuifenunmuosnisuinis gliuinisamnsafarsandadaildwamduanielddie
AMAINNSLAUINS 10 1A it

A7 1 dnurean1su3ng (appearance) Maneds amwﬁﬂsﬁﬂgslﬁl,ﬁw%a%’ué]’aﬂéf
Tunslusnis

aa Y . . = ° a o & A
7 2 Aulingla (reliability) waneis Auaansalun1siiauendn Suainsonis

)}

'
t

usnsidulumudiudyaliegismsdlunsunuazgnsies
A7 3 A1NNTEAB3IDTU (responsiveness) U84 N157N89IANITNLAUTNNS

pd)

=b

< | - Y A Y a Y A Yo A ' 2 A o Ao
wansauddlanazewmiewarnieunazliuinmsanA e uuINTeg AN unviile
A7 4 aussauy (competence) unefia AMIAILATAlUNTUSURNUUSNNS

NTNIN

b ED

v a 1

a
PSURAYR UYL UTEE

'
aaa (%

~ aa = Ao o ] = aa a &
upn 5 ﬂ'ﬂ']llllvl,ll(ﬂi'ﬂm (Courtesy) RUIYOY UBDYFAYUBUUBDU Nlmmi‘ﬂm‘mLUUﬂUL@Q
U dl a

Sinlndeshddu a3dla funle wesdinululinsveaduiifinisliuinis
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7 6 AU LTede (creditability) muneds muansaludunsaseedesiy

Fhemdonsiuay qa’%mm@ﬁu’%mi

A7 7 Auvaende (security) muneda an ndfiudnisusaaIndunsie audsady
rotgynisineg

57 8 nMsdeuinig (access) munedia nsindedsuusnisduluseninuayein
Ladgjsenn

57 9 n1sAnrededrs (communication) nueds AruaINITalunITAS
AuduiusuaznsdonumINg

=

179 10 n19wdlagnAImIeETuUTNIT (understanding of customer) Tun1sAuMA

Y

waziAnlanIufBIN1sveIgNAIYMTOETUUINIS swensliauaulasenisnovaunniy
ADINNTVDIPNANMIBLETUUINT

FOLNNENET Tunud Mg waziuedd Idfinsfaunfnuuuasisnsussfiunmnin
nsliusns T 10 37 Wivdedies 5 dandn fe
59 1 AN TUIUSITNVRIUINIS (tangibility) RUBA é’ﬂwmvmqmamwﬁﬂimg
1mmummmmamma mnmm Suldun anuil yaans gunsal iadesile tonansildlunis
Anrodoasuasdnydnual iwmemWWLL’maawwﬂwmummﬁamﬂmuﬂﬂimLamﬂ&JLLa ¥AIY
m"[,amﬂgﬂwsmi ‘Uimﬁ‘mgﬂmLauaaaﬂmLﬂug‘dﬁﬁmmﬂmgswamssugmmﬂmimsum
I doauiu

aaa

571 2 pudedalingdald (reliability) wunedia aruanunsalunisiusnnslings

[y

fudyillitugsuuing vimsilinadasdesfinnugnies munzan uazldnasenutuiiy
Tunnaevesuinis anuashiauefayligfuuimssaniuinmsilasuduiinnuindede aunsolv
aulingdald

{77 3 nn3mouAUBIHeagNA (responsiveness) niouuazadulafiagluinig
lAYAINNTNBUANBIAINABINITVBILT VLTS IBE 19N F5uusnisanunsariisuuinislade
warldfuaruazninannslivinis muiasdesnszaenmsliansidediehie nng

177 4 mslienuidesiuiegndn (assurance) munefis Auamnsalun1sadandy
FosulhiAntufugsuuinig {lfuinisasdesuansisinuzanud anuanunsalunislvuing
LAYMBUAUBIAINLABINTVBIESUUINTEAIINEAN Yuwa nFenansemiln TnsAnsedeans
filsgansamuarlvimusiulaingSurinseslisuuinisindign

167 5 ns3dnuazidrlagndn (empathy) manedis anuanansalunisquatenleld

o

ASUUINIIMUANNABINTALANANTDIETUUINITUsAEAY
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2.1.4 yurfanguauiela
AUTsnelatiwIAANg BT agﬂiﬁﬁﬂﬁu (L IgRENasAy, 1.U.4.)
1) anudiAguasaunawalalunisuinig
1.1) anudAgsadliuinis esdin1suinisindudesifsdsanufianelasents
U3 Fail
1.1.1) aruitanelavesfuuinisiludiimunnudnvasveinisuinis
w13115U3N15 wazHUHuRuuInsdndudesdisianufianelavesiiuuinig wszdeye

a119gUsvenian1sUseliunnuddn uazanufaiiuvesdsuusnisrenuantfveanisuinig

Xe
and

U
4
ASUUTNIABINIT wagdsn1TmauaueInIufeInIsuaaag1eludnyue N SuUTN1sUsITaUN

e <

]

a1

aL“‘ﬁJumamma;ﬂﬁu‘%mﬂuﬁuﬁ%mwﬁﬂﬁqmmmw’;’wm;ﬁw%mi LAZEINITNAUDINDUUINS

v v

assfiudnuaziar sULUURESUUINIsAanTalilaese
1.1.2) anufianelavefuuinisiludndsdrdglunisussiiuaunn

S R S D

YBINI5UINIT MINAINSIalIaUeUIN1TNATAMAINATIAUAIIUABINITAIUAIINAIANTY
Yo TUUINIsNgeudwmaliysuuinisiinrnuiisnelaneusnistunasuualduasldusnisd
dndoq W AsnmeaInIsuINIsiag i g Suusn1sianeladuegiudnuaenisusnisnusing
Tiiu loun aouil gunsalin3esld warupdndnuwasveminauuinis anudngeielingda
1940113503115 Anudulanazlivinisnasnaunnuiaiuaiuisalunisliuinisiennuiesiu
wazAanlasianou
= Y a va a < v & °o =
1.1.3) anuianelavesujiRauuinsidudidnuainiazainudnsa

% U

Y0301UUIN15 NMslianudAgiuanudens waranumaniwesujiRnuuinsilvsedmdndu

LY v Y

lugamgauluninnsiinnudiAuuNSUUS NS

v Y

1.2) anuddgsadiuuinig aunsowuadu 2 Uszian fail

1.2.1) mnufienelavesiiuuinmadudindndugunin@iaifiilenisuins
pszvindennuddguesanufisnelavesdfuuinng Avsnereudumiadefidivuannufionels
YosFurimsdmsuihiausuinsfimanzay fuuinsdenldsunsuinmsiidiaunn uazneuaues
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i

>¢

3.1.1 Ussvnsuaznguinagneildlunsussidi
Uszansfildlunisussdiu e Uszaaudilduinisvesesdnisusmsdiusivatiugiung
TuTeuUszana w.e. 2564 91191UU3A5T99RNISUSMISAIusIuatud IuIIveUnIsUTE LY
$Au 5 uUIMS wal
1) usudsnndontazauivia
2) AMUIUATITUAY
3) NuUAUTRINUUTIIMES1TUAY
4) usuelavsens

5) AU ULaraTERn1 Ay
v oA o a a A o Y a
nauiegenldlunssivsdeyanlilunisusediuAe dunuvedlduinisainuszvins

Ve o seAuAuweiuiesar 90 Fangusieagnelauiainans fsil (Cochran, 1977)

2 o T | - 9 a aa
Ao wuATaINguiag 1 aNtesanfeausulaluTEia
9 AZLUUNINIFIUTTEAUANLLBIUNN VIR

A
A9 AIAIIUARIALATOUVBINITANRIBEN

D N =S

1neN15ANINATITELINIIUTIVINYITEYINT AIAIILABIAARDUYRINTITHURAIRE1MMUALT
luszAuTosay 10 v38 0.10 Faunuarlugasaandidlamall

. (1.65)?
~ 4(0.10)?

=68.06

v o ! v ! o v cl' a aa Yy a o 1 [ ¥

AeUY nuRleg e anidaifdelidiuiu 69 au ag1slsiniu anelasudssunn
PivuakazszezatlunsnuuTdeya n1sduieddluailagldnguiedsisnun 300 Au
lagni1sdudiegreuseyrvuniuuinisaudadiuvessuuinisiunsazaunagusziiiy

(Quota Sampling) ¢t
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1) #aU1UTBLAINATILIOUAILTINTHUABE U UULIILIY (purposive sampling)
TngdeunuananinndaideursedninvomaSouiifuusnsausneg waziinundey saumedus
flugnauuuLdeuay

2) geunudoyaanneiiiseu neldlnsAnd medsnsdudiegranuugnld (snowball
sampling) TnsiSusuasuaudoyarieg 1nsededinuniesfuuinisluuazeu ndiniy
FaligFuuinisiineudeyaudaaia tauesiodeuaziuesinsdnsivesdiuuinissneduy
iiefazInsiwsiaouamiFuuinismenen U auasumudwunausogslunsaz iy

3.1.2 AuUTHAZNITINA YT
fuus Aldlunisusadud 2 Ussan Tud faudsdase wasduusnu tude
1) fusdase (Independent Variables)
1.1 UsgLAnusaanuusnig
1.2 WA
1.3 91¢
1.4 @n1unn
1.5 97%n
1.6 NM3An®
1.7 sele
1.8 andildusnis
1.9 91u2UNSIEUINIg
2) fuUsn U (Dependent variables)
AN 1aUD Uz 19 URDNITIRUTNITIUUTNTANS15 Y VIDIANITUI M TEIUAI U
UTUEIUY 8 1NBUNTY TNIAUATATITINIIY
NTINAUS
1) fauusdasy vnsTasuds feil
UTELANTDNILUTNNT LA @01UNIN Laze1TW 921N 15InAILUILUVLINTYEH (nominal
scale) dsuuseny axldmsinfuusuuudngidan (ratio scale) dmiusuusnsinw seldiade
sewiou Frarlunisveduuinig wardruauaselunisiuuinig arldnstafaudsuuudusu
(ordinal scale)
2) faudsma fisnsTasudsludsuiunisdsediuie 4 f uie
Frutumeunisliuinig dutesnienisliuinis drudmihiglisng wagdudesune

ANNELAIN tnglaion15InAUSwUUSUsU (ordinal scale)
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3.2 inTasilefilduaznisiiussusudeya
IduuudrsrannuianalanisliuinisvesesAanisuimsdiusuatnuaiuny 81neuady
FimiaunsAIssIngy FsUszneudie 2 neu laun neudl 1 Jeyavialuvesdmounuuasuny
wazaeudl 2 seduanufianelavesdszuivuiiiuuins drunmsfvnunsdeyalddaiudoya
2 Uszinn ol
L. Joyadguqdl (primary data) lasnsinuudisadeunugFuuinisuuimsms s
MnasdmMsUImsduTatug T Haneud 1 ua 2 nieusdunwaineazBeaiAeatuiygm
uaztelausu UL B IUTETUNTUUIANS
2. Yoyaniiogdl (secondary data) InenisiAvsivsiudoyaiiesdnisuinsdiudiva
Frudiunn Wsunwliuds uenaindu ldduaienarndaivinisluduiiifeatuuuidn
nuffinetestuanuiionela
3.2.1 Madwsgidaya mnneideyaldsuiunsmutunoudsil
1) ATI9ABUAVINANYTVDUUUATIT
2) Wnneidoyamuringuszasdiinsliudlagldlusunsy SPSS for Windows
3) Ymanmsinesitoyauandusurowmsns sutudananm sl
3.2.2 afanidlunsUsziuuaznisuUana
T¥adfdausseny (Descriptive Statistics) 1éun A1iade (Arithmetic Mean) @1uideeiuy
1M351U (Standard Deviation : S.D) kazsouay
dumsudananufiovelafiedasufuaruionels Tnefivdnnasidel (Yoo Adasenn,
2553)
Anade  4.50-500  dmnufianelaluseiu wniian
Anads  3.50-4.49  dmnufiemelalusziu wn
Auede 250-3.49  Tmwfiawelalusedy Uiunans
Auede 1.50-2.49  fmnwdfiawelalusedy tee
Auady 1.00-149  dmnufleneleluszdy vosdian
3.2.3 Han19anszidaya
NsULaUaHANTTIATIETayaveIn1sUsLiiuAuianelason1sIHUINITUee8eANITUTYNg
drudivatiudiud gneu1ety FmTauasasssIus1Y LiLUdauenanisiAsIzvideya
ooy 3 nou deil
pouil 1 Toyavhluvesineunuuasuan
pouil 2 sefumnufianslavesduuinig
pouil 3 a3 wazdalauouuz
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HaN13ATITTRYA

4.1 %’agaﬁ"'ﬂﬂ%aaQ’mamwuaaumu

mamﬁmezﬁsﬁa;ﬂaﬂl’ﬂﬂmaqﬁmuquaaummﬁwLLuﬂmmé’f'gLLUs TouA Uselnneesauusnig
WA 918 @0 NSANW 8T T1elel sruauadilunsvesuuinis wavdhananlumsvesuuinis
NAUTINGAMT17 1

M13197 1 $08aYINAUAIBETIMUNANAILUT UTEANVDINUUTNNT LA 818 A0IUAN NITANE
2131 5791A IUIUASIIUNITVRTUUINT kALY IWIATUNISVRTUUSNNS

3193 31U fovaz
UTeNUBIIUUNISG
usudunedeunargunivia 59 19.7
AUAUAITITUGY 67 22.3
NuAUlIAUUIIMEEITUAY 39 13.0
numuelanient® 75 25.0
NuUAUTA YUY ULaraTaRN1 AL 60 20.0
394 300 100.0
LA
B8 95 31.7
AN 205 68.3
394 300 100.0
218
18-201 32 10.7
21-407% 95 31.7
41 -60 1 106 35.3
61 Fauly 67 22.3
394 300 100.0
A0UATW
lan 97 32.3
dusd 181 60.3
NLNY/1E1519 22 7.4

3 300 100.0
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518013 U fouay
ASANEN
Uszaudnwmsesnin/ladlsdeu 50 16.7
HseuAnwInoUAY 104 34.7
iseuAnwInaulane 78 26.0
auUSymiTeLg UL 41 13.6
USeyyes 22 7.3
GRALANERTRIE! 5 1.7
394 300 100.0
1TN
nsinuns/Uednd/Useus 95 31.7
$udehly 55 18.3
FUSUNN9/3538NAR 39 13.0
ANy NINUUTEN 40 13.3
ANUNY/DN1TINDETY 33 11.0
HnSew/AlnAnY 24 8.0
11991 12 4.0
Bug 2 0.7
39U 300 100.0
snelanatnau
luifisnela 14 4.7
1 - 5,000 U 78 26.0
5,001 - 10,000 U 64 21.3
10,001 - 15,000 U 92 30.7
15,001 — 20,000 U 28 9.3
20,001 UTUlY 24 8.0
394 300 100.0
Srunuasslunisvaiuudnig
1 -5 p%A) 148 49.3
6 - 10 A/ 89 29.7
11 - 15 a%e/A) 38 12.7
1nndn 15 aSe/d 25 8.3
394 300 100.0
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A1519% 1 (519)

579N13 U Jouaz
Y293811UN15905UUINIg

AaAY — SUIAN 2563 53 17.7
UNFIAY — AU1AY 2564 82 27.3
Wwegy - dguieu 2564 99 33.0
NINIIAN — AUEI18U 2564 42 14.0

Bug 24 8.0
33U 300 100.0

9INAN9197 1 HanITIATIEdeyaveanguiieg1sdiuiu 300 au 9 ngunlduinig
nuiuAanadouuarauIivie Nusuassagy nusutestuussmasisade nusuneld
N3001E LazuA T URRUIYNYULazaTaRnIsHIAN ¥8999ANITUTMITEIUAIUATIUAIUID
g1L09UNTY Tandauasissnsy wud drusnndunandgs Andudesas 68.3 lnediuuinieony
551719 41 - 60 U Anvludewas 35.3 sesaaunfe 21 - 40 U Andudesaz 31.7 druunndaniunin
ausa Andudeway 60.3 sesmande lan Anlusevay 32.3

HANITILATIEVAIUNITANYY WU {SUUTNITdIuuniinsAnyiseaudseudnuinaudu
AntduSesay 34.7 sesasnfe SsouAnwineulats Aaluiesay 26.0 lnsdiulugusznauendn
Msinuns/Uadnd/dszus Andufesas 31.7 se9asuife Fudnanalu Anduiesas 18.3
LLazﬂduﬁaaéwdaumﬂﬁiﬂﬂlé’@ﬁ&@i@Lﬁauwhﬁ’u 10,001 - 15,000 U Antdusaeay 30.7 509891
filo 1 - 5,000 U Andusawaz 26.0

$ruruafslunisveuuinisdiuminsingu 1 - 5 adyd Andufesay 49.3 sosasunfe
6 - 10 Ay Andufosay 29.7 wardruannuivesuvinisludiafounusiey - Squieu 2564
Anluforaz 33.0 sosawunfe unsiau - duiaw 2564 Andusesay 27.3
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4.2 S2AUAMUNINDIRIUNS IAUSANS

AU 1 Nan1TIATITHsTAUAIUNIND TR TN TAUS NS IIUUSNIE1515UZVRID9IANIS
USmsdauaruatiuaiuil Tunwsay

A19199 2 AUaNelalunsIRUSNISUI8IANITUTITEIUAIUATIUGTUILENATLATUAIG)

Frufiuszidiv % S.D fouas S2AUAMUNINDTR
1. frutumeunsliuing 492 027 9840 1niign
2. inuowamsliusng 4.83 042  96.60 1niign
3. fudmehiglusnng 490 030  98.00 1niign
4. Fudadunsaazan 487 033 9740 1nitgn
1nde 488 033  97.60 uniign

NA5199 2 Wudn AudianelavesuserrugSuusnsndisensiiusnisansi s
Y99IDIANITUSTSAIUAIUAUIUAIUTI BINBUITY FINTAUASAISITUTY ;:J%’w'%miﬁmmﬁﬁwa‘[ﬂ
agluszAuiniign dA1Azuuwaiewi1iu 4.88 vedesar 97.60 dusunanisiiansandusigsiu
U31n£71 A1UTUABUNITIAUINS dA1AsuuuRaEIAU 4.92 n3038as 98.40 589a9U1AD
AUAIMTNNNIAUSNNS dAAziuuaieiify 4.90 oseuaz 98.00 ATUAISIUILAINALAIN
a a Y & v Y] | Y A a a W
TANALBUULRAYLYINAU 4.87 135935088% 97.40 WATAIULDINIINITEIAUINIT UANALLUULRASLNNY
4.83 v395088% 96.60
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A1519% 3 ANanelalun1sIAUINITYIDIANITUTITAIUAUATIUATUILE AL TUA

ufivssdiu < S.D fowar  szAUAUNIWEla
1. nufudsnedenuasauniuig 489 034  97.80 1niian
2. UAUASITUGY 487 035  97.40 1niian
3. nusudeaiuussimansisasie 4.84 039  96.80 1niign
4. nuiuelivsens 492 029  98.40 1niian
5. UMW LTULAzaTaRN1IdsAY 490 030  98.00 1niigp
\afe 488 033  97.60 aniign

INA5199 3 WU AuTianelavesuseyrugSuuIsNdisen1sIiuIN1TaNs TuL
POIDIANITUTMITAIUAIVAUIUGIUN BILADUNTUY TINTAUATATEITUINY LENRINITUATY
~ I 1y} a A a Y Y ¥ ¥
mmwawd%qimmumanm TANAZLULLRALYINNY 4.88 W39308aY 97.60 Tagaususiela
WIeNE dAAzuuuedeiniu 4.92 viiedosay 98.40 509aUNAD MUAMUNMUIgNYULAaTERNNT
depy dA1pziuwRfsinniy 4.90 n3aTesay 98.00 MUAUAIASPULAZEUIAUA TAlAzuuULREY
Wiy 4.89 n3esesay 97.80 11UMIUAIEITMEY dA1ALLUULRANWINAU 4.87 wI0Teuay 97.40
LALIUAUTBINUUTIINNEIEITUNE TANPLLUURALYNAY 4.84 %58508a% 96.80
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ABUYN 2 HANITILATIZTHTEAUAIUNIND LA T UNISIAUSNITIIUUSNITEISITULVDIDIANIS
US11587UAIUATIUAIUNY LENATUITULAZIIEUD

1. OuiudwIndenuazguIAuIg

M13197 4 ANURaNelaluNITUSNITNUUEINRBULAL AU AU

anunanalalunslyiudnng % SD oAz  sTAUAURWell
Futumaunslimzng 490 032  98.00 1Nitgn
AugeInanshauIng 486 044  97.20 1nitgn
st dglusng 495 021  99.00 1niign
Fudssueaazan 483 039  96.60 1niign
1y 489 034 97.80 wndign

9NM1597 4 wud1 mufianelavesussavuguuinisiddenisliuinisaisisue
YDIDIANITUTIITAIUFIVATIUEIUNY B NNBUNTY TIMTAUATATSIINIIY TURIUEIING U
warguIAvia aufianelesgluseiuuinige faiazuuuiadewindu 4.89 wiefosay 97.80
dmunanisinsaundusesiu Usingir sudmihigliuing faiazuuuedewindu 4.95
vaadaway 99.00 503a%NAe frutuneunisifusnis Siazuuuedswiniu 4.90 niedeuas 98.00
FrutosmnanisTiu3nis deasuuuadowiiu 4.86 wioseuas 97.20 wavduAEIUIBAINALAIN
fienazuuuadswinty 4.83 wiesosas 96.60
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M19199 5 Auflanelalun1susnisnutuneunisuINITUesuAUANIARBNLALEYIAUIA

anunanalalunsliuinig < S.D fowaz  szAUANUNIWEL
Frutunaunisliuinig
1. arudaiaulunisdoarsiatunou 48 038  97.60 niian
Tunslauinis
2. arnugniesvesdunaunisliuinas 495 022 99.00 1niign
fifmue
3. arumndiluuiastusoureansliuims 490 031 98.00 1Nl
4. MITRARUABUNAIWRIINTUUINS 486 035  97.20 1niign
1afy 490 032  98.00 andign

MM 5 WU ANURINelalun1stAUSN1999999ANISUSUISAIURIUAT IUAIUD

gN0UNNTY FIMTAUATATEITUINY AIUTUADUNITIAUINT MUATUFWINFONLATEUIAUIE

winzdanani1silATIeRteyaniuianalaresusey1vugsuusnisuansaiy ngdainuianela

ANNYNABIVBITURBUNT UMMV HAAzhuuRGewniy 4.95 wieTesar 99.00 58IRINAD

AU ULAAZTUR O UTDINTITIAUSNNS dAAzLULRANYINAU 4.90 wSeSeuay 98.00
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M19199 6 ANNTaNElalUNITUINIIAUYRMNIINITIIUTNTVDINUAUEILINDULATAUAUIA

anunawelalunsliusnig < S.D fopaz  STAUMAINUNINDLA
AUYDIN19NITIHAUINS

1. fdeean1an1sliuinisiivannnale 492 028 9840 1Nitgn
wagLilgane
2. whaz¥aanienistiuinaslugesin 481 060  96.20 1niign
Lidudeou uasiinudaau
3. WAAEYOINIINITIAUTAITASININAIIYN 485 045  97.00 1niign
AoIN3VRIRLYUINS
1afy 486 044  97.20 andign

AINAI5N 6 WU AUNINDTalun1sIAUINI5U8999ANISUSUITAIURIUATIUAIUD
gN0UNTY TINTAUATATEIINIIY ANUYDINNITIAUTAT NUAUEIAdoNLATEUIAUIE
winzdanani1sitasizndeyanituianelavesusevrvugSuuinisuananeiy lasdanudianela
A90INNNTLAUINISNVAINNANY haLtieIne JAALLULLRAYLYINAU 4.92 U358y 98.40
TRIRWPR UAAZYDININTITIAUTNIINTIINNAINABINSVRITUTNS dAaviuuadewiniy 4.85

A v
1583088 97.00
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M19199 7 Anufianelalun1susnismud e i iuinre s U AN AR BNLALEYIAUIA

anunanalalunisliuinig < S.D fowaz  szAUANUNIWEL
Frudwiiigliuing
1. mnufenudilavendmihdlumsliuims - 498 013 99.60 1niign
2. Wi fiBsuduudalandoulsiuinig 495 022 99.00 1niign
3. Anmgndfeslumsliuimsvesdmeim 497 018  99.40 1niign
4. rrwsnglunsliuinsvesdmini 490 031  98.00 1Nitgn
1de 495 021  99.00 aniign

AINA1519N 7 WU AUianalalun1stAusn1599999ANISUSUISAIUAIUATIUAIUD

811090190 FamTauaTaIsITus Iy AUt ngliuInns ududwlnfeukazaviivia

winzdeanani1siiasiznteyanituianelavesusevrvugSuuinisuananeiy laedaudianels

Anu3ANilave s mthnlunsliuing ddnazuunadeviniu 4.98 wieiesay 99.60 504AMN

Ao Angnaaslunisiiuinisvesdmiing deazuuuaiewindu 4.97 wiesewar 99.40
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M19199 8 ANNTanelaluN1sUINIIAUAISIIEANEYAINYBIIUA LA INRBNRALEVIAUIA

anunanalalunsliuinig < S.D fowaz  szAUANUNIWEL
fudssuaeauszaIn
1. anamfenvesanuilunisliuinig 478 046  95.60 1Nitgn
2. aunSenvesiangunsalsenisiviuinig 483 038  96.60 1niign
3. auazenn Auduszilouvosaniudl 488 033 97.60 1niign
wazTangunsallumsliuinig
1de 483 039  96.60 anilgn

211919197 8 WU AUNanalalunisTAuSN15V8999ANISUSUITAIUAIUAUIUA U
UNOUNTUY FINTAUATAITITNINY AUFITIUITAIUEEAIN UATUFWINOULALFVIAUIA
wiazdonan1siAsIzviteyanuiianelavesussnrudSuUIN1sLanAeiu tnedininuianela

< a a [ L Y a a0 a 1 [y
ANazen Audussidsuresaniuiuagianaunsallunisliuinis emsuuuaiiowinniu 4.88
W3030uar 97.60 70983UIAB AUNTOUTBIIANQUNTAIRBNTTINUINIT TAAziuwRisLinfiy 4.83
739508a% 96.60



36

2. UAIUAIFITUGY

M19199 9 AnuflanelalunisuInIsUAIUENSITUEY

anunanalalunslyiudnig < SD oAz  sTAuAURwell
Futumaunslizng 493 028  98.60 1Nitgn
AugeIn1aNsiAuIng 481 042  96.20 1niign
s mhglruing 489 034  97.80 1Nl
FudssIunALaLaN 485 035  97.00 1niign
1y 487 035 97.40 uniign

NA5199 9 WU AuanelavesUservugSuusnsndisen1siiuinsaisi s

YBIBIANITUINITAIUAIUAUIUA U SNNOUNTY TINTAUATATTTINIIY ITUAUAITITUEGY

faufianelaegluseiuinniian darziuuadewiniu 4.87 viesesa 97.40 & uSunan1siansan

Wusesu Us1n931 suduneunsiiuinig ffazuuuadeiinu 4.93 wsedouay 98.60 5098981

& ¥ ¥ Y a Y a A a W & v v a o
B muwmmmjﬂwmmi UANAZLUULRAAYININY 4.89 1999988 % 97.80 AMTUAIDIUIYAINUFLAIN

TANALLUULARYLYINAU 4.85 139508a% 97.00 WALAIULDINIINITIAUSNT TANALLUULAREMNAY

4.81 395088 96.20
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M19199 10 ANLAeNalluNITUTMIMUTUABUNIS TN TVOINUAUATITEY

anunanalalunsliuinig < S.D fowaz  szAUANUNIWEL
Frutunaunisliuinig
1. arudaiaulunisdoarsietunou 487 034 97.40 niian
Tunslauinis
2. arnugndesvesdunaunisliuinas 493 032 98.60 1niign
fifmue
3. arumndiluudastusoureansliuins 496 021 99.20 1Nl
4. MITRARUABUNAWRIRINTUUINS 4.94 024  98.80 1niign
1afy 493 028  98.60 andign

211M15199 10 NUI1 AMURINelalun1slAuSN1599999ANISUSUISAIUAIUATIUAIUND
91L8UNTY JINTAUATATEITNIIY AUTUABUNNTIAUTNIT MUATUAISITUGY udaztananIs
Ansrgideyaniufisnelavesszruduuinisuandreiu laefinaufisneleniiusiniiy
TukAazTUABUYRINITIAUSNNT TAALLULLRAEWINAU 4.96 1395088 99.20 9989U1AD NISINAAU
| o P Y a A a Y N v
Aoundwedansuuing danAziuundowiniu 4.94 wieseuay 98.80
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M19199 11 ANUAenallunIsuINTIUYTemMIINITIIUSNISVRINUANUANTISEY

anunawelalunsliusnig < S.D fopaz  STAUMAINUNINDLA
A1ULDINIINISIRUINNS
1. f9e9an1an1sliuinisiivannvaty 491 029 9820 1Nitgn
Lazlivgane
2. wdazgaanienistiusnaslugesnn 475 044 9500 1niign
laigudou wagianudniau
3. LAAYYRINIINISIAUSAITASIAINA2INL 478 052  95.60 mﬂﬁqm

AoIN3VRIRLYUINS

1y 481 042  96.20 andign

91015197 11 wu3n anufanelalunisliuinisvesesdnisusnsarusivatiugiung
91L08UNTY FIMIAUATATTTTUIIY AIUYRININITIAUTNIT $TUATUATISITNGY wiazTaNanIs
AnevideyaniuianelavesuseyrvugSuuinisuandiady Tasilnudianelafifideanis
nslusnisivarnnay uasiiisane Sarrsuuuadowifu 4.91 nissovay 98.20 509831170
WAy aM1aNITIUSNIINTIMINANIUABINITVRNEITUINS fianAzuuuaiemintu 4.78 wisseuas
95.60
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M19199 12 ANUAenabluNsUINMIIUEI MR LIUSN5U0 UM UAISITMEY

anunanalalunsliuinig < S.D fowaz  szAUANUNIWEL
v P Y o Y a
aud g iuing

1. anuianudilavead mihilumsvusns - 485 036 97.00 WNgn
2. W mhfguuduudulansauliusnig 494 024  98.80 WN¥ign
3. anugnaedlunsiuInIveRdIving 484 045  96.80 WNAgn
4. prusamsalunishiuinisvesdmiing 491 029 9820 WNan

2Ry 489 034  97.80 WINMNEA

1NM15199 12 NUI1 AMURInelalun1sliusN1599999ANISUSUNSAIUAIUATIUAIUND
g0 M TAuASATFTINTIY AT NELIUINNT usuasITEY uiasdenan1siiasisn
Toyanuiisnelavesuszyrvuguuinisuananeiu Tnelauielaid i nouwduudula
wSaulyusnis deaziuunasiniu 4.94 wSaseuay 98.80 99831180 AUTIALSAIUNISIAUSANS
v Y oA A a Y =
YDUINNUN UANALLUULRAYININY 4.91 KBI9I98ay 98.20
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M19199 13 ANUAeNalluNISUTNMIIMUEIIINIEAUALAINYDITUATUETSI TG

anunanalalunsliuinig < S.D fowaz  szAUANUNIWEL
fudssuaeauszaIn
1. anamfenvesanuilunisliuinig 479 041  95.80 1Nitgn
2. anundenvetiangunsalienisiiuinig 493 027  98.60 1Nl
3. auazenn Auduszilovvosaniudl 484 037 96.80 1niign
wazTangunsallumsliuinig
1de 485 035  97.00 anilgn

1NA151A 13 WU ARAanelalunisliusn1sUe999ANITUSHISAIUAIUATIUAIUIN
BUNDUNTU I TAUATATTITUIIY AUFIBIUILAINALAIN MUATUAITITUAY wiazTaraNIS
AATgrtayanuianelavesuserruguuinisuanaeiu lnedauianelannunieuvesian

¢ 1 Y a a a Y A v =
aunsalan1siusnTs dA1AzuuuLafewiniu 4.93 w3eTeuay 98.60 789aIN1AD AIIUALDIA
anudussilouvasaniuiuazTanaunsallunisliuinig darazuuwadeindu 4.84 wsoseuas
96.80
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3. TUAUTRINUUTIINIEISITUNY
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